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If you need to
use a space
heater to
keep
warm this
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winter, use
caution.
Space heaters left running can
become a fire hazard. Be sure to
make use of any safety features
offered by your heater, such as an
automatic shutoff option, and keep
your space heater at least three feet
away from other objects to prevent
potential fires.
For weekly fan facts on energy efficiency,
electric safety, and more, follow us on
social media and look out for
#Watts Up Wednesday!
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SUSSEX RURAL ELECTRIC COOPERATIVE

Capital Credit Season

By: Chris Reese, President & CEO
contacttheceo@sussexrec.com

This holiday season, take a look in your mailbox for a gift from your
electric cooperative-and there are no supply chain delays with this gift,
either!

...
...

As has become tradition at this time of year, Sussex Rural Electric
Cooperative sends its members their capital credit checks just in time for
the holidays. We hope that this extra money in your pocket can come in handy during a
time when you may be spending more money on presents, decorations, and elaborate
meals.
This year, we will be retiring a total of $800,000 - approximately $386,000 from the year
2003 and $414,000 from the year 2020. This will be spread out across a total of 13,000
checks sent to members and former members who lived on our lines during these years. If
you're one of the 90% of our active members that fit into this category, you can expect a
check to arrive soon!
This money is your share of the profits from these specific years, based on the amount of
electricity you purchased from us during that time. Sussex Rural Electric Cooperative is a
not-for-profit entity owned by those it serves-members like you. Because of this, when a
profit is made, we invest that money into our system before eventually "retiring" these
funds and reimbursing our members for their shares.
It is very important to us that each and every member cashes the check that is sent to them
this December. Whether the capital credit check you receive is a high amount of money or
a lower amount, it is your money that you are entitled to thanks to your membership in
your Co-op, so we encourage you to cash that check. Each year when we retire capital
credits, there is a sizeable percentage of members that never cash their checks. Don't miss
out on a chance at extra money in your pocket!
Capital credit retirements were previously done in the form of a bill credit, but starting in
2018 we have sent this money in the form of a check. Some of you may ask: why spend
extra money printing checks and mailing them? We think receiving a physical check truly
shows one of the unique values that comes with being a cooperative member. It also
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empowers our members to spend this money on whatever they want, not just their electric bills!
56% ofour active membership has lived on our lines dating back to 2003 and we have been very consistent at retiring capital
credits to our members each year, so we hope that most members have grown familiar with how capital credits work. Regardless
ofthis, we understand that this is a very unique practice among utilities so explanation is sometimes needed. We are always happy
to explain the process. The below infographic explains how capital credits are allocated, retired, and distributed. Another
step-by-step explanation is available at www.sussexrec.com/capital-credits.

Once again, I encourage all members who receive a capital credit check to cash it! Keep in mind, you may still have capital
credits allocated to you for your years ofmembership even ifyou move away from our system. Ifthe time comes when you must
end your service with us, please keep us updated with a new mailing address where we can send any future capital credit checks.
As Sussex Rural Electric Cooperative enters its 85th year ofoperation, our commitment to our members remains as strong as
ever. We have remained dedicated to our mission ofproviding the highest quality ofservice at the lowest possible cost. As a
not-for-profit cooperative, capital credits are an integral part ofthe service we provide our member-owners. I sincerely hope that
this gift from us at SREC helps to bring a little extra cheer to your holidays. On behalfofmyself, our board ofdirectors, and
everyone here at Sussex Rural Electric Cooperative, we wish you all a very happy and healthy holiday season. Thank you for
helping build, sustain, and grow your Cooperative!

Medical Alert Program

By: Steve Sokolowski, Marketing Associate
ssokolowski@sussexrec.com

Preparedness for power outages is key, especially during winter months. There are many members
living on our lines who rely on a steady, uninterrupted flow ofpower to keep their essential medical
equipment running. We encourage these members to have a back-up plan for when outages strike. A
standby generator or an alternate location likely to have electric service can make all the difference
when your medical equipment needs to be powered.
Our members' health and safety is a foremost priority to us at Sussex Rural Electric Cooperative. We highly
encourage all members whose health needs necessitate electric-powered medical equipment to sign up for
our Medical Alert Program. Ifyou or another member ofyour household fall into one or more of
the following categories, we highly encourage you to enroll in our this program:
• You make use oflife-sustaining equipment (ex. respirator, dialysis machine) in your home
• You make use ofequipment that is not life-sustaining (ex. CPAP machine) but meets a serious
medical need
• You are the caretaker ofa member of SREC who makes use ofmedical equipment in their home
Enrolled members will receive advanced notice ofplanned outages (those scheduled by the Co-op so our
crews can safely perform upgrades or maintenance on our utility equipment). This notice should give
these members time to enact any back-up plans they have to keep power flowing to their medical
devices. While we cannot provide notice ofunplanned outages, we find that any notice we can give
during winter months is critical in keeping our members with medical needs safe and healthy. Ifyou qualify, please visit our
website at www.sussexrec.com/medalert. You will find the enrollment form and all the details you need to know about the
program there.
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After Hours/Outage Hotline: 877.504.6463
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Out of all of our
charitable
efforts, one of
my favorite
donation
programs 1s our
Employee
Directed Giving
Program because
it gives
individual
employees
choice in which
charities they can
support with help from the Co-op. The Employee Directed
Giving Program allows employees who choose to participate the
option to donate $52, deducted across multiple paychecks, to a
local 501c3 organization of their choice, with SREC not just
matching that amount, but contributing enough to bring the total
donation to $250.
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Through this program, this year more than $3,000 was donated
to local 501c3 organizations that each have a direct impact on
our community. The following organizations received donations
from Sussex Rural Electric Cooperative employees in amounts
of $250 - $1,000: Father John's Animal House, Family Promise
of Sussex County, OSCAR, Sussex Help Center Food Pantry,
SCARC, Summer Blossoms 4H Club, Inspire Sports Camp,
Beemerville Fire Department, the Avian Wildlife Center, the
Kyle McCann Scholarship Fund, High Point Regional High
School's Theatre Department, Cycle for Survival MSK Cancer,
Sandyston Township VFD, Karen Ann Quinlan Hospice, Sussex
Fire Department, and the VFW.
Our Concern for Community is an integral part of Sussex Rural
Electric Cooperative's identity. As a local-focused,
member-owned organization, we want to help support this
community beyond meeting the need for reliable, affordable
electric service. Our board of directors are all members and
many of our employees live locally, so the needs of the
community are our needs as well. Working together with all of
you, the members we serve, we will continue to be a catalyst for
good.
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Providing the Highest Quality of Service at the Lowest Possible Cost

